
How We Work:- It is always best to make an appointment first, so that you can experience the
products first hand in our showroom with a qualified designer. If this is not possible for any
reason, we encourage you to visit our website to get a feel for the products.

Once you are convinced of the quality of our brands, our designers will, if you are able to supply
plans, give you a rough estimate of the cost of the kitchen or furniture you have selected. This is
done at no charge and will give you an idea on whether or not the products fall within your
budget. If the products are reasonably close to budget you then have the option to move on to
the full more accurate design process which includes site visits, realistic 3d renderings and
technical drawings. A design fee is charged on kitchens and a further fee for other fixed home
furniture. This is fully refundable if an order is placed. Our designers are sent for regular training
to Germany and their time is precious as is the planning knowledge and technology. The design
fee is necessary to ensure that serious clients get the best service, and our designers’ time is
not taken up by those wanting to abuse the service. Given that the brands are high end and the
design and technology is cutting edge it is also important that this is kept exclusive.

The above covers general design, space planning, plumbing and electrical drawings etc. For
clients wanting the added design service which will include design on soft furnishings or full
home solutions there is an option to introduce in-house interior designers and decorators or
International Interior Architects/Designers, depending on budget and scope of work. This can
be discussed with one of our designers and a tailor made package can be designed for you.

We also offer our clients the option of visiting Germany and the Head Offices of all our brands to
experience the full range of products (which is impossible to show in our studio). This gives
them added assistance from Brand Designers and also allows them to see the production and
quality of what they are purchasing first hand.

For purposes of installation clients have the option of a German trained local team or a Head
Office team from Germany. Costs and Benefits can be discussed with your design consultant.
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